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 1  Sky hot tub

 2  Bella restaurant

 3  Aura Spa

 4  El Gym

 5  Relaxing pool

 6  

 7  Zarape restaurant 

 8  Meeting rooms

 9  Front desk

10  Hospitality desk

11  Jack’s Landing bar

12  Ventanas restaurant

13  Ipanema Brazilian Steakhouse restaurant

14  Theatre for night shows

15  Jack’s Shack bar 

STANDARD ROOM  (STD)

JUNIOR SUITE (JRS)

JUNIOR SUITE PARTIAL OCEAN VIEW (JRO)

JUNIOR SUITE OCEAN FRONT (JRF)

JUNIOR SUITE FAMILY OCEAN FRONT (FJF)

JUNIOR SUITE BEACH FRONT WALK-OUT (GJW)

1- BEDROOM SUITE OCEANF RONT  (GMF)

2 - BEDROOM SUITE OCEAN FRONT  (GPF)

Connecting suites

Stairs

Elevators

Designated smoking area

THE BEST LOCATION IN PLAYA DEL CARMEN, WALKING DISTANCE TO FAMOUS 5th AVENUE*Non smoking resort

New Update: October, 2018.

16  Activity pool

17  Beach massage area

18  Cielo Rooftop Lounge (beach club and snack bar, oceanfront) 

19  Beachfront gazebo (weddings/spa treatments) 

20  Wedding center

21  Aquaworld

22  Sports and entertainment booth/towels

23  Game room

24  Jack’s 24 (table games, self-serve snacks and drinks)

25   #Hashtag (video games and teenagers club) 

26  Camp Jack (kids club)

27  Best Day tour desk

28  Mini Golf

29  Camp Jack (kids club), playground and kids pool

30  Camp Jack theater

Ice machine

Bathrooms

Bunk bed with trundle bed

STD

FJF

JRF

JRS

GMF

GPF

JRO

GJW


